
Dear all valued Distributors/Customers, 
  
I am sending this email because I understand many of you (Distributors/Customers) 
are affected by the recent product outage at the Hawaii Distribution Center.  This 
email is also sent to all worldwide Distributors and customers who have ordered 
from us before and shipped to someone you know in Hawaii.  We have been doing 
our best to have items re-stocked as soon as possible.  There are two main 
reasons why there was a product outage in Hawaii: 
  
1.       Our products are very popular and in high demand because it has helped 

many people around the world.  Hawaii is one of our top States in USA in 
terms of number of people taking Intra and because of this, we were able 
to open a Hawaii Distribution Center to reduce shipping costs for everyone. 

  
2.       There was an uncontrollable factor which led to this lengthy delay. It was a 

vessel-related delay at the California Shipping Terminal.  We ship our 
Hawaii products from Canada to California to Hawaii.  We do not like to use 
the pandemic as an excuse, but the truth is since the pandemic, shipping 
globally has been affected. 

  
On Thursday, September 10th, we got an update from the California Shipping 
Terminal.  Our products container destined for the Hawaii Distribution Center is on a 
vessel and in-transit now.  The Hawaii Distribution Center will receive the inventory 
by the end of next week (around September 15 to 17).  In a best case scenario, 
we will resume shipping and fulfilling all back ordered items and fulfill all 
new/unshipped orders on Friday, September 17.  Due to a high number of 
orders, please be patient with us while we work through all orders based on “first in, 
first out” basis. 
  
Another good news is there is a second products container already in transit from 
Canada to California.  The second container is estimated to arrive in Hawaii 
towards the end of September.  This means, we will have lots of inventory coming 
in.  Moving forward, we will ship more frequently to Hawaii to do our best to meet 
everyone’s demands. 
  
If there are any questions, please let us know or call us at 1-844-468-7248.  Our 
office hours are Monday to Friday, 9am – 6pm ET.  This means, we close at 12PM 
Hawaii Time.  However, the Personal Business Center is fully equipped to help 
Distributors/Customers order online and manage their account/downline activity. 
  
Thank you, 
  
Jason Leung 
Manager, Customer Experience 
  
And Customer Service Team. 
Lifestyles USA 
8100 Keele Street 



Vaughan ON Canada L4K 2A3 
Tel. 905.761.9342 Fax. 905.761.9343 
Toll-Free Tel: 1.844.468.7248 Fax: 1.877.464.6872 
Monday to Friday: 9:00am to 5:30pm (EST) 
usa@lifestyles.net 
  
PK Product Training Series - INTRA: https://www.youtube.com/watch?
v=cXJl5sbZC9Y 

 
Follow Lifestyles Global Network on Facebook today! 
  
Live Better. Every Day. 
  
This e-mail and any attachments may be confidential or legally privileged. Do 
not disclose unless advised to do so.  If you received this message in error or 
are not the intended recipient, you should destroy the e-mail message and 
any attachment(s) or copies, and you are prohibited from retaining, 
distributing, disclosing or using any information contained herein. 
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